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Dear INCU Member,

Cross-border Research Association (CBRA), Lausanne, has a mandate from the State Secretariat for Economic Affairs (SECO), to carry out a study regarding the implementation of the eGovernment principles in customs procedures including by way of a  possible participation of Switzerland in the e-Customs project of the European Union (EU). The objective is on the one hand to study the cost implications of direct electronic data exchange between Swiss enterprises, in particular small and medium enterprises (SMEs), and the Swiss customs administration and on the other to look at the costs and benefits to companies from possible future simplifications by connecting the Swiss and EU customs clearance systems. More information on the study can be found at our web-site: www.cross-border.org  (you can also download the whole study package there).

As part of this study, CBRA intends to carry out a global survey on how some of the e-customs aspects are perceived in various countries world wide. We invite your institute to participate in this global survey by answering the six questions at the bottom of this letter, by 27.7.2010. The benefit from your participation is two-fold: (i) you will get a 1-page summary report on the global survey results, sometime during fall 2010; and (ii) you will be automatically invited to the long-term initiative on creating tangible indicators on e-customs, trade facilitation, supply chain security and other crucial cross-border indicators, on world side basis.

If you have any questions regarding this global survey, please do not hesitate to contact us either by email ( vladlen@cross-border.org ), or by phone (tel. +41-76-5890967). Looking forward to your participation, both in the “global e-customs survey” as well as in the long-term research initiative on “cross-border indicators” (the latter topic can be discussed in more detail e.g. at the PICARD 2010 Conference in Abu Dhabi, 23-25.11.2010 , http://www.wcoomd.org/event.htm )

Lausanne, 8.7.2010

Vladlen Tsikolenko

CBRA Deputy Director

GLOBAL E-CUSTOMS SURVEY FOR INCU MEMBERS, 8.7.2010:

1. Do you work in: a) Private sector; b) Public sector; c) Academia: _______________________________________

2. What is the main country of your professional activities: ______________________________________________

3. In your country, is there any specific web-portal (or any other online IT-service) available for direct electronic data exchange between the economic operators (importer, exporter, customs broker etc.) and the customs administration enabling to submit/obtain information necessary to establish customs declarations? YES/NO: ______________

4. If you answered YES to question 3 above: please give the web-portal (or other online IT-service) name and explain who is providing it and what kind of costs and benefits importers and exporters are experiencing while using such a web-portal:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. If you answered NO to question 3 above: please explain if you are aware of any plan to implement such a web-portal in your country, and any insights regarding costs and benefit expectations associated with it:
____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

6. Where do you see the main bottlenecks regarding the overall development of e-customs procedures and services in your country (for example in terms of legislative barriers; lack of backbone / back-office systems; lack of standards; lack of trade interest; lack of public-private collaboration; missing government budgets; unclear business cases; etc.)

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

Please return your replies by email:  seco-study@cross-border.org , by 27.7.2010. Thanks for your participation.
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